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Welcome to El Dorado Physical Therapy. The purpose of this letter is to provide you with some helpful
information to prepare you for your first visit to the facility.
Prior to your evaluation being scheduled your primary insurance will be verified and if necessary
authorization obtained. If there is secondary insurance that also will require verification and
authorization. It is suggested that you call the Member Service department at your insurance company
and verify what your responsibilities may be regarding copays, deductibles, referrals, etc. Please
remember that benefits quoted are not a guarantee of payment per your insurance.
The scheduler will call to schedule your evaluation and subsequent session. At that time you should
have a prescription from your physician to evaluate and treat you or your child. Any questions regarding
the scheduling of evaluations should be directed to the scheduler at the clinic phone listed above.
When you arrive for the evaluation please come to the Reception Desk in the Outpatient area and
have with you:
1. The script from your physician to evaluate and treat «Client Full Name»
2. Your insurance card.
3. Any copays or referrals as required by your insurance company.
4. Copy of your driver's license or of the parent or legal guardian.
Please have all of the above items with you when you arrive or it will be necessary to reschedule
your appointment.
After the evaluation has been completed, the therapist will discuss with you a treatment program.
If you have any questions or I can be of any assistance to you please call me at «Clinic Phone»,
We look forward to seeing you.
Sincerely,

El Dorado Physical Therapy

